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To All Companies Operating AI Companions in New York:

As Governor of New York, [ am committed to ensuring that our state leads the nation in
shaping the future of artificial intelligence. As we build New York into a pioneer of responsible
Al, where innovation can flourish without compromising safety, it is our obligation to guarantee
that these technologies transforming our world also protect the people that use them.

Al companions are skyrocketing in popularity. A Report by Common Sense Media
showed more than 70% of teens are using Al companions, with many seeking emotional or
mental health support from these online chatbots. In a time of unprecedented loneliness, young
people turning to Al for friendship without adequate safety standards may be increasingly at risk
of poor social development and dire outcomes. We as leaders cannot afford to delay action. The
consequences are devastating both for families and society as a whole.

This letter is a reminder that New York's new Al Companion law is now in effect. The
new law, General Business Law Article 47, requires companies to put strict safety rules in place
so chatbots cannot exacerbate thoughts of suicidal ideation or self- harm expressed by its users. It
aims to ensure that tech companies are taking steps to help limit exploitation and prevent
potential tragedies linked to Al.

Responsibilities Under the New Law
Effective November 5, 2025, companies providing companion Al bots must:

e Implement safety protocols for crisis intervention: Al bots must detect signs of
suicidal ideation or self-harm and direct users to crisis service providers.

e Interrupt extended use: Clearly and regularly notify users that they are not
interacting with a human, including conspicuous notifications at session start and
periodic intervals of every three hours of continued companion use.



New York's law mandates intervention protocols for a reason: compliance will help make
sure that users who reach out in moments of vulnerability will receive immediate referrals to
professional crisis resources. Together, we can ensure the use of these systems is safer and does
not unintentionally put the mental health and safety of our people, especially our developing
children, at risk.

New York State is a global leader in innovation, and it is our shared responsibility to
guide ourselves towards the highest public benefit. I look forward to continuing to build an
ecosystem of technologies that reflects the best of creativity, the finest of humanity and advances
progress for the greater good.

Sincerely,

futy ekt

Governor



