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DELIVERABLES ACHIEVED SINCE 2021

Website Reorganization

Embark on a re-cataloging of all information, with an effort to simplify our landing pages in a clear,
logical and concise manner

Reorganize each topical area

Aggregate revenue numbers to make Statewide review simpler

The Commission’s current website has been reorganized into appropriate topical areas with
redundant, unnecessary, and outdated content removed. This re-cataloging is necessary for the
creation of a new Commission website.

The Commission has aggregated all revenue numbers for all divisions into a simpler form to illustrate
that total state revenue generated by the Lottery and Commission-regulated regulated divisions) is
greater than $4 billion annually.

FOIL Improvements

Reconfigure the landing page for FOIL requests by establishing a more prominently placed tab
Provide a clear link to Open NY

Prominently display the Commission FOIL subject matter list

Establish a frequently asked materials section, updated quarterly with those documents and
information most frequently sought

The Commission website’s lower navigation includes a link directly to the agency’s FOIL landing
page. The new Commission website will also include the landing page for FOIL requests in a
prominent location.

The Commission’s FOIL landing page directs users: “Many Gaming Commission datasets and
statistics are available on New York State’s Open Data Portal — data.ny.gov.”

The Commission’s FOIL subject matter list is regularly updated and available at the top of the FOIL
landing page.

The Commission created an online public Records Access Center, accessible through the FOIL
landing page, where frequently requested materials and additional records are readily available.
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INITATIVES TO BE IMPLEMENTED IN 2024

Commercial Casino Siting Process
The Commission and the Gaming Facility Location Board are overseeing the ongoing casino siting process
in the New York metro region. Transparency is fundamental to the entire process. Accordingly, all casino
project applications and materials will be posted (with appropriate redactions as required by law) on the
Gaming Facility Location Board’s website. Additionally, all meetings, hearings and open meetings law-
required notices of Community Advisory Committees assigned to each proposal will be posted on the
Gaming Facility Location Board’s website.

Website Redesign/Launch
The Commission is working with DigitaINY and WebNY teams to convert the existing agency website into a
dynamic, responsive website in 2024. The look, feel and functionality will be consistent with other state
agencies, and allow for a vastly improved user experience. This new website will allow for the
implementation of additional transparency deliverables.

Regulatory Actions
The Commission is preparing a public database detailing all notices of violation issued to licensed entities in
all Commission divisions. Currently such disclosure is limited to the horse racing division.

Record Publication
The Commission continues to identify records, reports and other regulatory items of possible historical
significance with the intent of publishing such items online for public consumption.
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